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Abstract 
The paper “Ways to streamline didactic communication” focuses on the particular applicative dimension, aiming direct 
approach of the communicational obstacle issue which, through the impact produced on didactic communication, causes 
difficulties on its efficient achievement. The paper has also analyzed the degree of development of communication skills in 
the educational binomial, while identifying as well the tools to stimulate them.     
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1. Problem statement 
Communication is a universal ethical value, and absolute freedom of communication, without a social 
constraint in time, has been a major concern and an essential tool of models of communication analysis. Under 
this desideratum, each participant has an epistemological authority in his speech, a freedom of expression in the 
competition in argumentative practice, where he can find the specific manner through which he can distinguish 
himself socially and professionally. A requirement of modern education is to form communication skills, which 
would help the individual in his academic preparation and to ensure an active social and optimal professional 
insertion. In a society dominated by communication, school is the most complex area of training and 
development of communication skills for students, for their ability to benefit from the effects of the process 
necessary to ensure social insertion. Thus, it is necessary to analyze the phenomenon for a reorganization of the 
process in order to obtain an elaborated communication which would lead to the optimization and improvement 
of educational activity and by its means, “to structure, size and boost” contemporary society. ( oitu, L., 1997, pp. 
157) 
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2. Purpose of Study 
The motivation of the theme focuses on the applied dimension, on identifying barriers/blockages which have 
caused aggravation of communication status, leading to its reduction, but also on emphasizing possible advanced 
solutions for teachers and students to overcome barriers/blockages. Teaching skills and communicational 
competence are a psychological formation that leads to an efficient and effective behaviour of the teacher. As an 
operational structure of personality, a better functioning of pedagogical aptitude determines a better and effective 
educational action. This action of acquiring it through the teacher’s interaction with learners and the permanent 
modification of the latter following the experience accumulated and expertise gained represents another element 
which gives weight to this research.  
 
3. Research Methods  
In a competitive and dynamic society based on knowledge, the issue of existing dysfunctions in didactic 
communication becomes more stringent and teachers and students feel the existence of these difficulties at the 
level of obtaining school performance and that of the communicative relational type system. The purpose of this 
research was to identify ways to improve didactic communication and ways to prevent and overcome barriers and 
blockages present in communication. Teachers, counsellors and educational partners have been involved in this 
investigative demarche. The investigative approach started from the premise that for teacher the compliance with 
effective and efficient didactic communication requirements means to have communicational competence, which 
“involves the adequacy of communicational behaviour to the context, knowledge of communicational rules, of 
possibilities of implementing them, experience in interpersonal relationship, knowledge of psychology and 
intercultural” (Stan, C., 2010, pp. 173).     
 
Research objectives: 
1. Identifying the state of facts existing at the level of educational activity regarding the manifestation of 
communicational barriers and blockages.   
2. Highlighting possible solutions advanced by teachers, students and parents in order to overcome the 
impasse in view of overcoming  communicational barriers and blockages.  
 
The investigation would aim at a radiography of the educational reality, with a focus on modern ways of 
working with students but also, at the managerial component, which represents a reference point in optimizing 
communication and obtaining school performance. At the same time, the following indicators were taken into 
consideration: human resources (number of people involved in educational programs that target this issue, 
specializations, skills, continuous training), organization of services (focusing on pedagogical assistance requests 
granted to students, parents and their teachers) and last but not least the material basis reflected in equipment, 
endowment and specialized tools. The objectives mentioned above are supported by the work hypothesis. 
 
 General hypothesis:  
The promotion of an action system with formative effects at the cognitive and non-cognitive level leads to the 
development of students’ communication skills and lowers the incidence of appearance and manifestation of 
barriers and blockages in didactic communication.  
 
Taking as reference the existing information in the specialized literature, a preliminary interviewing of a 
number of 45 teachers from pre-university education was deemed necessary. The interviews were based on 
simple random sampling procedures of the direct actors of educational activity: teachers teaching at primary level 
(25 subjects), gymnasium (20 subjects). Teachers came from six institutions and their related structures with 
diverse ethnic/cultural and socioeconomic school population with an educational activity focused on developing 
intercultural competence in a contemporary social context dominated by beliefs, cultural values of an interlocutor 
227 Maria Claudia Cuc /  Procedia - Social and Behavioral Sciences  92 ( 2013 )  225 – 230 
and also the numerous changes and intercultural transients. In agreement with the settled objectives, we 
determined the methods and working tools which ensure sustainability to the assessing research, and in the 
context of the limited time available for subjects to respond to the written questionnaire-based survey, it also 
required the application of a semi-standardized method – the investigative interview. Through the research 
method, the interview-based survey, we investigated the subjects’ opinions who preferred to answer directly to 
questions that aimed at the ways to streamline didactic communication but also questions based on responses to 
standard questions from one case to another. The questionnaire applied to teachers objectified in 15 items which, 
in terms of content, have assumed an expression of opinion based on the reflection of the way to streamline 
communication in educational space and in terms of the form of registration of the responses there were several 
items with a mostly open character. In the experimental research, the research tools and methods used followed 
the data collection, their analysis to verify the hypothesis and to provide pertinent and efficient answers on the 
topic of investigation.  
In carrying out the investigation we used a methodological system based on: written questionnaire based-
survey to highlight teachers’ opinions on various aspects of manifestation of barriers/blockages existing at the 
level of didactic communication, semi-structured interview method used to obtain opinions, reactions, different 
suggestions of teachers engaged in daily class activities, systemic observation used in formative and non-
formative contexts, analysis of portfolios and students’ activity products, the study of curriculum documents and 
other school documents, methods of measuring research data. An important element of the research was the 
interrogation of subjects about initiation of their own measures to prevent and remove barriers/blockages in 
didactic communication and the mode of assessment of these measures as guidelines in the activity of 
optimization and efficiency of educational activity.   
 
4. Findings and Results 
A first aspect of the research was the ordering of the aspects obtained after the radiography of the state of facts 
existing after the implementation of the action directions which led to a complexity of the process of 
transformation of education so as it acquires the attributes of interculturality. The results led to the establishment 
of dependencies between them, the degree of mobility of students’ self expression, the capacity of inter-
relationships. The study emphasized the dynamics of didactic communication process and revealed the students’ 
ability to actively participate in individual or group activities. The investigation also pursued and analyzed the 
cooperative attitude outlined at the group level, in the success or failure of formal or extracurricular activities. An 
important role in the data analysis had the element of reflection and self-reflection of the students in developing 
communication skills, which is the personal contribution of each person to the formation of these general 
competences required in communicational areas. Thus, the research objectives were correlated to the general 
hypothesis, which was confirmed ensuring consistency and validity of the undertaken study. In a contemporary 
community in which social and professional life is sustained by the development of communication skills but 
also by the development of intercultural competence the research has identified that in the educational activity the 
focus is also on the formation of moral and civic values, including communication, tolerance, mutual respect, 
understanding which are necessary for harmony at the level of local community. From the qualitative and 
quantitative analysis of survey results we identified that a percentage of 76% of surveyed teachers want a flexible 
curriculum, a decongestion by selecting, structuring and essentiality of existing contents of the unique 
curriculum, that due to overload, to an inadequate management of information, elimination of historical criteria in 
selecting, processing and transmitting information towards the learning unit, causes substantial backlogs of the 
students, the absence of a rich vocabulary, indifference showed in classe and non-development of communication 
skills; 64% of teachers showed that the main cause of the difficulty of deciphering correctly the educational 
message by the students is their poor language, lack of clarity and difficult terms of specialized language; 86% of 
teachers with an experience of more than 10 years claimed that ambiance doesn’t have such a big impact on 
effective communication with the class as a long teaching experience, but the same percentage claimed that noise 
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is a disturbing factor that ranks first in disturbance of didactic communication and “due to the difficulties 
generated by awareness and routine often felt with age”. (Stan, C., 2010, pp. 202).   
Another relevant aspect revealed by 64% of teachers with an experience of more than 10 years shows that 
among organizational and situational factors, teaching strategies and teaching style used in educational process 
have a greater influence on communication than the mental and physical condition of the teacher and students. 
This response is reinforced by the higher capacity of control/self-control of experienced teachers in the 
educational system, whose work is not affected by this factor in comparison to debutante who experience 
professional stress. But we won’t forget that a percentage of 54% of teachers sustained that students’ low 
education level is a major disturbing factor of didactic communication and the same percentage argued that 
undisciplined students are a factor with a negative impact; 47% consider teachers’ low motivation a disturbing 
factor for the success of educational activities. A percentage of 56% noted that low responsiveness toward 
students’ needs manifested also on the background of not knowing enough the individual particularities of the 
students leads to the manifestation of authority pressure of a group or of an individual, and students in didactic 
communication manifest an aggressive tendency only in obedience to authority, which often is not an awareness 
of consequences of their acts, but derives “from a psycho-sociological dynamics considering the self perception 
of the subject”. (Abric, J.C., 2002, pp. 165). Also, from their experience of working with students and from 
knowing several generations of students with specific particularities, a percentage of 64.44% consider that it is 
necessary an adaptation of communication of teachers to the particularities of new generations of students and 
building an as close as possible inter-relational system between teacher and students, by improving the 
relationship with students, encouraging intercommunication but also auto-analyzing of communication behavior 
of teachers. Results from interview-based survey showed that a percentage of 90% of the interviewed teachers 
proposed as a solution to overcome the impasse in their teaching activity a change of the contents of the 
programs, whose issues need to be found in the students’ expectations, aiming to develop communication skills. 
Based on suggestions and opinions of more than 77% of teachers who deepened reflection process in the front of 
new situations of didactic communication they argued for the necessity to avoid prejudice, excessive moralization 
for the prevention and settlement of conflicts through negotiation and mediation process but also, for the 
spontaneity in expressing personal opinions to improve didactic communication by overcoming communication 
barriers/blockages.  
Also, another solution advanced by the teachers in this investigation consists in empathic communication, 
harmonization of educational outcomes with the needs and interests of students, which has a particular relevance 
in the teaching act. Interviewers’ responses reinforced the fact that students encouraged by teachers to auto-
analyze learning experiences and progress through a personal reflection, develop an independent thinking and 
reduce barriers/blockages in didactic communication.” (Ionescu, M., 2011). Also, the interviewers’ responses 
oultined the exchange of information at the level of professional community, its update, direct participation in the 
activities carried out by specialists for development of active strategies. A percentage of 82% of teachers have 
advanced as solutions to streamline communication education by establishing relevant criteria and objectives in 
selection, sizing and structuring the curriculum content that trains students’ communication skills. Teachers 
argued for the necessity of implementation in educational activity of some concrete ways of interdisciplinary 
organization of contents depending on the interdisciplinarity of the approached issues by transferring some 
methods and knowledge strategies but also by differentiated and personalized organizing of contents, which 
would lead to the decrease of barriers/bottlenecks from didactic communication,  because it is adapted to the 
rhythm and learning style of the student, to its cognitive interests, but also to the skills possibilities.  
A percentage of 65% of those interviewed highlighted the necessity to impose changes in the institutional 
management to optimize communication and increase academic performance of students, but also for carrying 
out activities involving family in remedial action of didactic communication. Extracurricular activities are 
another alternative to the development of communication skills of the students, which allows inter-knowing 
teacher-student, student-student opportunity that encourages open expression of learners; at the same time, in a 
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community with a cultural diversity, it provides students with the opportunity to reflect on positive interactions in 
the activities of inter-relationships, to understand the experiences of these groups, to clarify choices and 
cultural/ethnic options. 
The study has also considered the emphasizing of possible solutions advanced by teachers as directions of 
action for the formative training of learners in order to develop communication skills. Thus, a percentage of 76% 
claimed that an optimal and efficient relational framework leads to assimilation of knowledge,  the formation of 
intellectual work techniques and development of the students’ capacity of expression in learning experiences; 
84% of teachers claimed that the direction of action in improving didactic communication, systematic practice of  
activities organized on groups, combined, which require teamwork, aim at the impact on the cognitive and non-
cognitive level, interrelation student-student, but also on collaboration and their cooperation in educational 
contexts, by developing the motivational aspect; 78% supported the design of interactive activities based on 
discussions, on a network of discussion or elaboration and presentation of group projects that lead to 
systematization of theoretical and practical knowledge, but targeting also communication skills. These solutions 
advanced by teachers aim at familiarizing students with the particularities of learning activities in team, rigors of 
logical reasoning, development of creativity and originality of students, but also responsibilities they take and 
assume them in elaboration and presentation of group projects, which conduct to elimination of 
barriers/blockages in communication. These suggestions support in educational activity a logical communication, 
an active listening, the argumentation of communication content to the detriment of a superficial student-student 
or teacher-students communication.  
Interview as a semi-structured dialogue collected data and information about teachers’ self-responsibility 
according to their performance, which often is not a condition for elimination and oveercomin of 
barriers/bottlenecks of didactic communication, which arises question marks on the way teachers are aware of 
importance and ethical principles of professional responsibility and social default. Teacher's responsibility for his 
own actions in instructive activity leads to perseverance, to the effort for self-development and denotes 
excellence in teaching practice. The observation method during the research demarche showed that a percentage 
of 70% of the teachers in teaching activity approached an objective strategy with cognitive involvement, but also 
a subjective strategy oriented to the affective-emotional side, which included: teacher-students relationship, 
cooperation, but also development of competition at the group level, inter-relationship, students personality. 
 
5. Conclusions 
The diagnostic study obtained allowed the efficiency of communication through the development of all forms 
of language in educational framework; it also led to engaging students in cooperative activities, emphasizing the 
interaction degree and enlarging the framework of activities undertaken outside the school, representing elements 
that can stimulate students’ intellectual activity and develop didactic dialogue. Teachers’ control of conditioning 
techniques through teaching speech reinforces relevant aspects of an efficient and effective didactic 
communication, without the negative influences of manifestation of communicational barriers/blockages which 
often infringes students’ performance in educational activity. Even at this level, school needs changes, but change 
conditions are influenced by community values, by stimulating and designing favourable conditions for the 
actors’ initiative by valuing educational approaches and achievements. Under this aspect, the school students 
through an affective and active participation in resolving communication exercises, contribute to ensuring 
increased control of their own communicational behaviour. Identification and implementation by the teacher of 
the ways to motivate and enable students, lead to the construction of a proper educational context of supporting 
didactic communication, free of disruptive effects of manifestation of barriers/blockages in didactic 
communication. In agreement to these findings, selection, sizing and structuring of curricular contents would 
permit the training of thinking functions, the transfer of knowledge in applications that have as priority language 
and meta-language and training students’ communication skills. 
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